
Visit funspot.com/warranty-claim-form to begin the warranty process for any of the products listed below. 
A Fun Spot Customer Success Team Member will contact you to update you on the status of your claim.

We Manufacture Fun!

Warranty Terms
HOW TO MAKE A WARRANTY CLAIM

TRAMPOLINE EQUIPMENT & PLATFORMS

Steel and Hardware Components (nuts, bolts, anchors) 10 Years
Platform (steel, hardware, stairs, ramps) 10 Years
Trampoline Mats 1 Year
Springs 1 Year
Containment Netting (net, cable, turnbuckles) 1 Year
Performance Mats 1 Year
Handrails 1 Year
Plywood 1 Year
Safety Pads 6 Months
Wall & Board Graphics 6 Months
Carpet Bonded Foam 6 Months
Plexiglass Components 6 Months

AIR BAGS

Graphic Top Sheet, Internal Components, Blower 2 Years
Watchdog Siren 1 Year

GAMING, TECH,  & ELECTRONICS

Pleyo USA 1 Year
Rugged Interactive Products (AeroStrike, High 9, etc) 1 Year
ValoMotion Products (ValoJump, ValoArena, etc) 1 Year
CSE Products (iWall, iCycle, etc) 1 Year
HeadRush Tech Zip Back 1 Year
HeadRush Tech TurBlue Belay 1 Year
HeadRush Tech Mounting Kit 1 Year
LED Lights, Ninja Lights 6 Months

STRUCTURAL STEEL FRAMING

Adventure Quest 10 Years
FunScape 10 Years
AeroTower 10 Years
AirBag & Foam Pit Structures 10 Years
Sweeper 10 Years
All Other Fun Spot Attractions 10 Years

ACCESSORY ITEMS

Baketball Goal Rim 1 Year
Hydraulics 1 Year
AirTrack & Blower 1 Year
Volleyball, Tennis, & Pickelball Nets 1 Year
ZipLine Cable 1 Year
EP Climbing Rock Grips 1 Year
FunBlox Indoor Playground Accessories 6 Months
Flip N Run (rope, cable line) 6 Months
Rope Swing 6 Months
Jousting Sticks 6 Months
Log Roll Bearings 6 Months
Fidget Ladder 6 Months
Slack Line 6 Months
Aerial Silks 6 Months
Trapeze Bar & Rope 6 Months
ZipLine Trolley 6 Months
Bosu Balls 90 Days

http://funspot.com/warranty-claim-form


We Manufacture Fun!

When you choose the right partner, outfitting a family 
entertainment property can be all fun and games.

Contact Fun Spot to start  
designing the next great  
experience for your guests. 

Time to Build 
or Upgrade?

CONTACT US

706-376-8989   sales@funspot.comfunspot.com

https://www.funspot.com
https://www.funspot.com/contact
https://www.funspot.com

